
LexisNexis® Customer Data Management 

Data Audit 
Take your first step to  
enduring data management

A data audit can help you understand the condition of your 
consumer data in relation to your management requirements 
and business goals. We offer a complimentary* service to assess 
and review your data, as well as providing enhancements and 
communication details, where available.

Our hassle-free four-step data audit approach

The first step in the data audit 
process is a review of the 
consistency and completeness 
of the input data, as this 
impacts any subsequent  
data processing.

This is to identify any data 
capture errors or other 
challenges seen within the data.

Next, we review the data  
against our industry-leading  
UK consumer data universe:  

•	 Using LexisNexis® LexID®, 
our unique identifier, we can 
highlight duplicate records

•	 We can also review the 
accuracy or currency of your 
customer data by comparing 
it to our current view of 
where UK consumers live 

•	 Any unverified records are 
categorised to help with 
further investigation

•	 Mortality insights provide 
likelihood of matches with 
deceased records

Now we use the reference data 
to complete partial information, 
fill in gaps and cleanse the data, 
including:

•	 Names: first names, middle 
names, surnames

•	 Dates of birth

•	 Standardising address 
formats

•	 Providing traced addresses 
and deceased flags

Once the quality of your data 
has been improved, we enrich 
the contact details:

•	 Verifying currently held email, 
landline and mobile numbers 

•	 Appending contact details 
where none are held 

•	 Providing alternative contact 
details where no response 
from existing ones

Assess Review Enhance Communicate

On completion of the audit, one of our data management 
specialists will present you with a comprehensive report and 
talk you through the findings so that you can make an informed 
decision on how best to achieve enduring data management.

For more information, call 029 2067 8555 
or email uk-irl-enquiry@lexisnexisrisk.com 

risk.lexisnexis.co.uk
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Start your journey to enduring data management by taking a data audit 
Contact the LexisNexis® Risk Solutions team today

* Terms and conditions apply


